KaueHT - neecniocobHoe (hru3HuecKoe JHUI0, KOTOPOE SBIISCTCS TpakIaHMHOM Poccuu win
WHOTO TOCYJapCcTBa, KOTOPhIE Mpe/ICTaBICHbI Ha caiite botsforpeople.ru B cetn untepher,
JUIS CBOMX JIMYHBIX II€JICH, HE CBS3aHHBIX C OCYIIECTBJICHHEM IMPEANPHHUMATEIbCKON
JeSATEIIbHOCTH.

Omnepatop (wiu caiit botsforpeople.ru) — WuauBuayanpHBIH TOpEANPUHUMATED
SIkumoBckuit Anekceit ropesuy, onepupyroruii caiitom botsforpeople.ru.

Caiitr — caiit Omneparopa (BKIIOYArON[asi BCE YPOBHH YKa3aHHOTO JOMEHA),
pacrooKeHHbIi 1o aapecy https://botsforpeople.ru B cetn HHTEpHET U comepsKaIlHii BCe
MPU3HAKW TyOJIUYHON OEepTHI.

CepBuc - onnaita-cepsuc Botsforpeople.ru, Bkmrouarommii B ce0st Caiit u cepBepHYIO
YacTh, MPEHA3HAYCHHYIO JUTS MOJYYCHHUS PE3yIbTATOB aBTOMATH3HPOBAHHON 00paboTKU
HarnpasisieMbix KineHramu 3anpocoB B cOOTBeTCTBHH ¢ (yHKIIHOHaIoM CepBrca.

3aka3 (wm [IpoayKT) - cCOOTBETCTBYIOIUM 00pa3oM O(pOPMIICHHBIN U OTUIaYEHHBIN 3aKa3
Kinenra Oneparopy.

Tapud (unu Tapudsl) — BUIBI U pa3Mepbl Bo3HarpaxaeHus Oneparopa 3a Ipe1oCTaBICHNE

uM [IpoaykroB KnueHry;



1. OBIIUE ITOJOKEHUA

1.1 3akazbiBas [IpoaykT uepe3 Caiit, KiinenT 6€30roBOpoUHO coriamiaercsi ¢ yCIoBUsIMU
HacTosero Jloropopa, u30KeHHBIMI HUXKeE, a Takxke KilneHT rapanTupyeT, 4To o0naiaer
BCEMH IMpaBaMU U TOJHOMOYHUSIMHU, HEOOXOIUMBIMHU [Jisi 3aKJIIOYEHUS M HCIIOJHEHUS
Horosopa.

1.2 Hacrosmuii [loroBop, Taxke undopmanus o [Ipoaykre, npencrasiennas Ha Caiirte,
SIBJISIIOTCS My OJIMYHON odepToii B cooTBeTCTBUH O cTaThelt 435 'K PD u yacThio 2 crathu
437 T'K PO.

1.3 Onepartop umeet nmpaBo 6e3 NpeABAPUTEILHOTO YBEIOMICHUS BHOCUTh U3MEHEHUS B
naHHbIl JloroBop. MI3MeHneHus ycinosuii JloroBopa BCTynaroT B CHILY MOCJE UX TyOIuKauuu
Ha CaiiTe U IpUMEHSIOTCS K JII000MYy 3akasy, CAeIaHHOMY IOCIIE Iy OJINKaLUK.

1.4 Knuent cornamaercs Ha nepefady OnepaTopa CBOMX JMYHBIX JaHHBIX U COTJIAIIAETCS
C YCIOBUSMHM IUIATHOM MOANMUCKU (TIe 3TO mpeaycMoTrpeHo B Pasnmene 6 gaHHOrO
JloroBopa), uHpopMaluu 1o 3akasy, U corjamaercsi cooaoaaTs yciaoBus Jlorosopa myrem
3aIl0JIHEHUS rpad B COOTBETCTBYIOIUX KOJIOHKAX NpH 0(OpMIIEHAN 3aKa3a Ha

Caiire.

2. AH®OPMAILIUA O TIPOAYKTE

2.1 Undopmarus o 3akasze pazmemaercs Ha Caiite Botsforpeople.ru u npemocrasnsercs
Onepatopom.

2.2 Bce pacnpocTpaHsemble 3aka3bl BBEICHBI B TPAXIAHCKHI OO0OpOT HaAJIeKaIlIUM
CrocoOOM U He HapyIIalT HUKAKKE MTpaBa TPEThUX JIUII.

2.3 Bes tekcroBast undopmarus u rpapudeckue nzodpaxenus [IpoaykToB, pa3meniaeMbIx
Ha Caiite, sBIsAIOTCS cCOOCTBEHHOCTRIO Omieparopa.

2.4 OmnepaTop CaMOCTOSTENBHO pelIaeT MOXHO JIM HUCIOJIb30BaTh [IpoayKT BmecTe ¢
MOJIAPOYHBIMH cepTU(hHUKaTaMu, KyIOHAMH U APYTUMH MPOTPAMMaMU CKUAOK



3. PETUCTPAILIMS HA CAUTE U YCJIOBUA UCITIOJIb30BAHUS
CEPBUCA

3.1 Peructpupysce Ha Cepsuce, KiineHT moaTBepxaaeT (pakT CBOEro O3HAKOMIICHUS C
HACTOSIIIUM JJOTOBOPOM M CBOE IOJIHOE U 0€30r0OBOPOYHOE COIIACHE C HUMH, B TOM YHUCIIE,
U B 4aCTH IpeiocTaBieHus coryacus OnepaTopa Ha 00pabOTKy MepCOHANBHBIX JAHHBIX.

3.2 Komnanust MOJKET OTKa3aTh B peAocTaBieHnu [IpoayKkTa mo 00beKTUBHBIM IPHYNHAM
WIM B cilydasx HapyueHus: KireHnTom npaBuil, ycTaHOBIEHHBIX OniepaTopoM.

3.3 KimnenTt nmoHumaet u cornamaercst ¢ TeM, 94To CepBUC MPEIOCTABISAETCS «KaK €CTh»
(BkIIFOUAs JIF0OO€ NanbHEWIee ero pa3BUTHE M M3MEHEeHHe) u 4yto OmepaTtop HE HeceT
OTBETCTBCHHOCTh HH 3a KaKue 3aJCpXKKH, COOHM, HEBEPHYIO HIH HECBOECBPEMEHHYIO
JIOCTaBKy, yAalleHWe WM HE COXPAHHOCTh KaKOH-IMOO MepcoHalbHON WHGOpMaUu
Knuenra.

3.4 3ampemnieHo UCcoab30BaTh CallT B MPOTHBO3AKOHHOW W 3aNPEIICHHON JCSITCIHHOCTH.
Kmuenter Cepsuca Botsforpeople.ru cornamraroress coOmronath 3akoHBI Poccuiickoi
Deneparuy, a Takxke coOII0aTh TPUEMIIEMble HOPMBI TToBeieHus Ha Caiite, B TOM 4YHCIie
HE paclpoCTpaHsATh CllaM, HE PaCIpOCTPAHITh BPEJOHOCHOE MPOrpaMMHOE O0eCIieYeHHE,
cceiku Ha WEB pecypcbl, KoTOopble MOTYT HaHECTH KOMY-JIMOO BpEll, a Takke He
copepmiath Ha CaiiTe uHBIE AEWCTBHsI, HE COOTBETCTBYIOIME HOPMAaM MOpajiud |
3aKOHoJaTenbcTBa. B ciywae, ecim Oneparop 3anogo3putr KimeHTa B COBEpIICHHH
MIPOTUBONPABHBIX JIEHCTBUSA, TAKUE KaK: MOIIEHHUYECTBO C OAHKOBCKUMH KapTamH,
pacnpoCcTpaHEeHUE Cclama, BPEJOHOCHBIX MpOrpamM, APYTHX JeSHUN, HapyIIAOIINX
ycinoBusa Hactosiiero Jlorosopa, To Omeparop BIpaBe 3a0JOKHpPOBaTh WM YJAIHUTh
akkayHT Knuenra.

3.5 Knuent Bnpage 3apeructpupoBathes Ha Caiite oauH pas. B cinyuae, ecnu Kinuent Oyaet
MMETh HECKOJIPKO aKTHBHBIX aKKayHTOB, TO Omeparop BIIpaBe yJIaduTh AyOIUPYIOIIHECS
AKKayHTBI.

4. OOOPMJUIEHHUE 3AKA3A

4.1 3aka3 Knuenra odopmisiercst camoctositenibHo Kinnentom Ha Caiire.



4.2 JIns Toro, 4yToOBl MMETh BO3MOKHOCTH O(opMieHMs 3aka3oB Ha caite, KimeHt
HaXUMaeT KHONKy «Oruiatute» Ha cTpaHuue CaiiTta, MOCBSIIEHHON OIpEaeIeHHOMY
[Iponykty IIponasua.

4.3 Omnatuts [IpogyKT MOKHO HECKOJIBKMMHE CIIOCOOaMHu, ykazaHHBIMU Ha Caiite.
4.4 Tlocne omnaTel JOCTYH K yciyre nosisisiercss y Knuenra.

4.5 Bo3HuKHOBEeHHE MpaB U obsi3aHHOCTel Omneparopa u KimeHTa 1mo JaHHOMY JI0TOBOPY
BO3HHUKAIOT HETIOCPEACTBEHHO MocJe noxyueHus OnepaTopoM 3akaza v JEHEKHBIX CPEJICTB
Knuenra B cueT oruiaTel 3akasa.

5. KOHOUJEHIUAJBHOCTD U 3AIIIUTA IEPCOHAJIBHOM

NHOOPMAIIMHU

5.1 IlpenocraBiisst cBOU MEepcOHAIbHBIC JaHHBIE MTPH peructpaiuu Ha CepBuce

Omnepatopa, Knmuent maer Omepatopy cBoe AOOPOBOJIBHOE cOTrJiache Ha 00paboTKy u
WCIIOJIb30BAHME CBOMX TMEPCOHAIBHBIX MJaHHBIX corjlacHo cT. 3, cr. 15 @3 «O
MEepCOHANIBHBIX JaHHBIX» OT 27.07.2006 . (nanee - «3akoH»), IJs LEJIeH, OnpeaeIeHHbIX
OmnepaTopoM, a Takke ¢ IEeIbl0 MpoaBIKeHUs: OnepaTopoM CBOUX YCIYT, Pa3IMYHBIMU
cnocobamMu, B TOM 4YHCIE MyTeM OCYIIECTBICHUS aBTOMAaTHU3UPOBAHHOTO aHaIn3a
MEPCOHATBLHBIX JAHHBIX, a TAK)Ke€ HAa UX Iepeaady TPEThUM JIMIIAM U TPaHCTPaAaHUYHYIO
nepenavy, 6e3 orpaHnyeHus cpoka aerctsus. CoriacHo m. 5 cr. 21 3akoHa, HacTosIee
CoTJIache MOXKET OBITh OTO3BAaHO TOJILKO MPH yCIOBUHU yBeaomiieHus Onieparopa B HOPSIKE,
MpeAyCMOTPEHHOM II. 6.5, HacTosiiero JloroBopa.

5.2 Omepatop 00s3yeTcsi He pasriamark moiaydeHHyr oT Kimenrta mndopmaruio. He
CUMTAETCs HapylIeHneM mpenoctasieHne OneparopoM HHYOPMAIMK areHTaM U TPETHUM
JWIaM, JCHCTBYIOIIUM HA OCHOBaHMHM JoroBopa ¢ OmnepaTopoMm, i HCIOJHCHHUS
o0s3atenncTB niepen Kimentom. He cumraeTcs HapymieHneM 00s3aTeNbCTB pasriialleHIe
UH(OPMAIIH B COOTBETCTBUH C 0OOCHOBAaHHBIMU M IPUMEHUMBIMHU TPEOOBaHUSIMH 3aKOHA.
Omeparop BIpaBe HCIOJIB30BaTh TexHOJOrHIO «COOKiesy. «Cookies» He comepxkar
KOHQHUICHINAIbHYI0O HHPOPMALMI0O W HE TMepefaroTcs TpeThbuM JsmnaMm. JlanHas
UH(POPMAITHS HE HCITOIB3YETCs TS yCTaHOBICHHUS JINIHOCTH KineHTa.

5.3 Ecou KnueHt He xenaeT, 4ToObI €ro nepcoHalbHbIE JaHHbIE 00padaThIBAIUCh, TO OH
J0JKeH 00paTUThCs B cityxO0y nojaepxku KianentoB Oneparopa, HanmucaB B MOAJEPKKY
KnuenrtoB B Tenerpamme - https://t.me/botsforpeople bot. B atom cinyuae Bcs mosydeHHas
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ot Kinenrta undpopmanus ynansercs u3 kimeHTckoi 6a3zpl Onepartopa, npu 3tom KineHnr
He OyaeT uMeTh JocTyl K CailTy 1 BO3MOKHOCTh OPOPMIISITH 3aKa3bl.

5.4 Omnepatop 00s13aH HEe pacKpbIBaTh JaHHbIC KiMeHTa TpeThUM 1AM, 32 HCKIIFOUECHUEM
CJTydaeB, KOTJa OHH JEHCTBYIOT HAa OCHOBAaHUH 3aKJIIOYCHHOTO KOHTpakTa ¢ OmnepaTopoM B
LeNsAX UCToMHEeHus 00s3arenbeTB Oneparopa nepen ero Kinuentom u korga 00s13aHHOCTD
TAKOTO PACKPBITUS YCTAHOBJIEHA TPEOOBAHMSIMU 3aKOHA.

5.5 Omnepatop He oTBedaeT 3a mH(poOpmanuio, npeaocTaBieHHy0 Kinuenrom Ha Caiite B
nmyonuuHoi dopme.

6. CTOUMOCTD 3A ITPEAOCTABJIEHHUE YCJIVYT 110 HOAIIMCKE U

YCJIIOBUSX PACUETA

6.1 Croumoctsp I[Ipomykra Omepatopa ycraHaBmmuBaercsi Omeparopom B Tapudax,
omyOmuKkoBaHHBIX Ha CaiiTe.

6.2 Oneparop npengocrasiasiet 4 Tapuda:
«IIpodubIi» co croumocTsio 10 pybneit Ha 3 mHS
«JlaiT» co croumocTbio 99 pybueii Ha 3 nHA
«Bum» co croumocTsio 249 pybneit Ha 5 qHElH

«IIpemuym» co croumoctsio 499 py6ineii Ha 10 gueit

IIpu nepBoHavaiabHO# omiare Kinuenty moakiawouaercs Tapud «IIpodHbIin»y, mo

ucreyeHuu koroporo Kinuenr nepesoaurcs na Tapug «IIpemuym»

6.3 Omneparop BmpaBe HoMeHSTh Tapudsl W yCaOBHsS wHCroib3oBanus CepBrca Ha
OyIyIIHii Tepro/ ¢ MOCIEYIONUM X pa3MeineHrnem Ha Caiite. [Tpu n3MeHeHHH yCIIOBHIA
Bce HoBble Tapudbl OyayT ykazanbl 3apaHee, KiineHThl OyyT OCBEIOMIIEHBI O HOBBIX
BBOUMBIX Tapudax 3a cyTku Ha TJIaBHOM cTpaHulle caifra. O Bcex BBoguMbIx Tapudax u
UCTOpUHU TMpouuibix TapudoB MOXKHO 00paTtuThbes B cilykOy noanepxku KineHtoB B

Tenerpamme - https://t.me/botsforpeople_bot

6.4 B ciyuae, eciu Ha bankosckoit kapre Kimenra Hemocrarouno cpeacts — Omeparop
nMeeT npaso nepesectu Kinuenrta Ha apyroit Tapud, npenoctasiss [Ipoaykt Knuenty
M0 CXEME TOCTOIIAThI, MyTeM aBTOMATHYECKOTO CIIMCAHHS CPEJICTB C OaHKOBCKOM
KapThl KilueHTa B MOJTHOM WJIM YaCTUYHOM O0bEME.
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6.5 Kinuent BIIpaBC OTKA3aTbCA OT JaJbHEHUIIIETO MpCaOCTABJICHUA YCIIYyT
OnepaTopOM, a TaKXKC IIOAINMCKH Ha CCpBI/IC, IMNCBMCHHO YBCIOMHUB B TCX. ITOAACPIKKC

KnuenTor B Tenerpamme https://t.me/botsforpeople _bot, niu oTMeHHUB MOAIUCKY
caMmocToATeNRHO Mo cebuike https://botsforpeople.ru/unsubscribe

6.6 IMocie mpoBeneHust epBoi omIaThl KITHEHT B aBTOMATHYECKOM PEKHME TIEPEBOIUTCS
Ha Tapud «IIpemuym». Jlo MomeHTa oTKaza KiimeHTa neHeXHbIEe CpeaCTBa,
npelHa3HaueHHble a1 oruiathl goctyna k Tapudy «Ilpemuym» Ha criemyrouuit
nepuo, OyIyT CIHCHIBAThCA CO cuera KapThl KinenTa.

B ciyuae, ecnu pazMmep JeHEXHBIX CPEICTB Ha cueTe OaHKOBCKOM kapThl Knnenrta
okaxketcst HemoctaTouHoM, CepBuc umeer mpaBo nepeBectu Knmenta Ha Tapud
MEHBIIIEH CTOMMOCTH, JTUO0 BOBCE MPUOCTAHOBUTH N0CTYM K CepBuUCy.

7. HOJIUTUKA BO3BPATA JEHEKHbBIX CPEACTB

7.1 TIpuobpetaemsriit Knuenrom 3aka3 siBnsieTcst uGPOBBIM MPOTYKTOM, YTO
MoJIpa3yMeBaeT HEBO3MOKHOCTh BO3BpaTa JICHEKHBIX CPEJICTB IOCIIC OTKPHITHS 3aKa3a.
JIOCTYTI COXpaHseTCs 10 3aBEPUICHHS OTUIAYCHHOTO 1eproaa. OqHaKo mpu
BO3HUKHOBCHHH CITOPHBIX CHTyaruid, KITMEHT MOXKET 00paTUThCS B CITY KOy IMOAIEPIKKH
Kmuenror B Tenerpamme (https://t.me/botsforpeople bot). Kaxaplii 3ampoc B

00s13aTeIbHOM ¥ HHIMBHTyJIBHOM TIOPSIKE TIIATEILHO MPOBEPSICTCS, €CITU CO CTOPOHBI
Omnepatopa unu Cepuca Oblia AOMyIeHa OMKOKa B CIIUCAHUSIX, UM OKa3bIBaeMast
ycayra CepBuca Oblia IpeI0CTaBlIeHa HE B IOJIHOM 00beMe — Omepatop o0s3yeTcst

BCPHYTHb YaCTHYHO HWJIX B IIOJIHOM o0beMe ACHC)KHBIC CPCACTBA KJII/IeHTy.

7.2 Omepatop He HeceT 00S3aTENbCTB IO BO3BPATY JEHEKHBIX CPEACTB 3a 3aKa3 B
CIEAYIOIIMNX CIyYasiX:

- eciii KinmuenT n3MeHu1 MHEHHE 0 3aKase;

- ecii Kimnent mpuoGpen 3akas mo onmoke;

- ecnii KimeHT pemmi, 4yTo He HyXAaeTcsl B HHPOPMAIMOHHBIX MaTepHaaX Mocie ux
IIOJIyYEHUS;

- eciu KnmeHTy He XBaTaeT 3HaHWI U HABBIKOB JJIs MCIIOJIb30BaHMS 3aKas3a;
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- eciM 3aKka3 He COOTBETCTBYET OxkuaHusaM Kinenra;

- Knuent tpeOyeT KOppeKTUPOBKH CIIPABEATUBON CTOUMOCTH;

8. TAPAHTHUU U OTBETCTBEHHOCTDbD

8.1. OmepaTop HU NpU KaKUX YCIOBHSIX HE HECET OTBETCTBEHHOCTH 3a JAeicTBus KineHToB

B CepBI/ICC, B TOM YMCJIC 3a HAPYHICHUS 3aKOHOAATCIILCTBA O IICPCOHAJIIBHBIX TaHHBIX.

8.2. Omnepatop He rapanTupyert, yTo CepBuc Oyaet pabotath 6ecpepbIBHO U
6e3ommnbouHo. B crydae Hanuuus ommOoK U HeucnpaBHocTel OnepaTtop 00s3yeTcs

YCTPAHUTBb UX B BO3SMOXXHO KpaT‘IaﬁIlIHe CPOKH.

8.3. KimeHt cornamraercs ¢ Tem, 4To Jirobas repeaada Jiro0oi nHPOpMaIuy 1o CeTh
WHTEPHET, B TOM YHCJIE 110 3aIIMIICHHBIM KaHaJlaM CBSI3U B 3alM(pOBaHHOM BHUJIE, HE
MOJKET OBITh TAPAHTHPOBAHHO 3AIIMIICHA OT HECAaHKIIMOHUPOBAHHOTO JOCTYTA K HEH
TpeTbUM JuIaM. B cBsa3u ¢ 3Tum CepBuC HE HECET OTBETCTBEHHOCTH 3a JIto00# yiiepo,
MpUYUHEHHBIH KIneHTy BeiencTBie HECAaHKIIMOHUPOBAHHOTO IOCTYTIA TPETHHX JIUI K

uHpopmanuu Knuenra.

8.4. OnepaTop nMeeT MPaBO PaCHOPSKATHCS CTATUCTHUESCKON WH(OPMAIIMEH, CBI3aHHOM C
¢ynkunonupoBanueM CepBuca, a Ttakxke uHpopmanueit KnuentoB st obecrneueHus
aJIpeCcHOTO TOKa3a peKIaMHON MHpopMmaru pa3nuuHbiM aynutopusim Knuentos Caiira.
Jlns ueneit opranuzanuu (QYHKIIMOHUPOBAHHUS M TeXHHUYECKOW moanepkku CepBuca u
ucnosHeHuss Jloropopa Omneparop HMMEET TEXHHUYECKYH) BO3MOMKHOCTH JIOCTyNa K
IIEPCOHAIBHBIM ~ CTpaHulaM KIIMEHTOB, KOTOpPYIO pealu3yeT TOJBKO B CIydYasx,
YCTaHOBJIEHHBIX J[0OroBOpOM.

8.5. OnepaTop umeet npaBo HanpasiaTh Knnenty undpopmanuio o passutuu CepBuca u
ero (pyHKIMOHAJA, a TAKXKe PEeKIaMUPOBATh COOCTBEHHYIO AesTeabHOCTh. OnepaTtop He
HECeT OTBETCTBEHHOCTH nepes KimenToM miu nepes 100bIMU TPEThUMHU JIMIIAMHU 32
cOOM, KOCBEHHBIH, CTyyallHbI{, HEYMBIIIUIEHHBIN y1IepO, BKIItoUask yIyIIEHHYIO BBITO1Y
WJIY TIOTEPSIHHBIE TAHHBIE, BPEJ YECTH, TOCTOMHCTBY WM JIEJIOBOM PEMyTaLVH,
BBI3BAaHHBIN B CBSI3U € Hcnonb30BaHueM CepBuca, coaepxumoro CepBuca WIM UHBIX
MaTepuaioB, K KOTOPbIM KiIMEHTHI WK MHBIE JIUIA TOJYYHIA JOCTYH C IOMOIIBIO

Cepguca.



9. OJUTUKA BE3OINACHOCTH ILUIATEXEN

9.1 OmIaTuTh YCIyry MOXHO C IOMOIIbI0 OaHKOBCKHMX KapT IUIATEKHBIX cucTeM Visa,
MasterCard, MUP.

9.2 Ilpuém maTexeit MPOUCXOAUT Yepe3 3aluiEHHoe 6e30macHOe COSTUHECHHIE,
ucrnob3ys mpotokoa TLS 1.2. [Ipu paboTe ¢ KapTOYHBIMH TaHHBIMH MPUMEHSETCS
CTaHJapT 3alIUThl UHPOPMAIINH, pa3pabOTaHHBIA MEKTyHAPOIHBIMU MIATEKHBIMU
cuctemamu — Payment Card Industry Data Security Standard (PCI DSS), uro

oOecrieunBaeT 6€30MacHy0 00pabOTKy PEKBU3UTOB OaHKOBCKOW KapThl Kinenra.

9.3 Bamwm koH(pUICHIIHATLHBIC TaHHBIC, HEOOXOUMBIE JIJIS TUTaTeXka (PEKBU3HUTHI KAPTHI,
pEerucTpallOHHbIC JaHHBIE U Ap.) HEe ocTynaroT B CepBuc, uX 00paboTka MpOru3BOAUTCS
Ha CTOPOHE MPOLIECCUHTOBOTO LIEHTPA U MOJTHOCTHIO 3amuiieHa. Hukro, B Tom uncie

OnepaTop, HC MOJXCT IIOJIYYUTDb 0aHKOBCKHE JaHHBIC INIAaTCIbIINKA.

9.4 Tlpu nnarexe GAaHKOBCKON KapToOi BO3BPAT JACHEKHBIX CPEICTB MPOU3BOIAUTCS HA TY

e caMylo KapTy, ¢ KOTOpOH OBLIT MMPOU3BEIEH MIIATEK.

10. ITPOYUE YCJIIOBUA

10.1 HenelcTBUTENIBHOCTD OJTHOTO WJIM HECKOJIBKHX ITyYHKTOB Hacrosmiero JloroBopa He
[IOBJIEYET 3a COOON HENEHCTBUTEIBHOCTh OCTAILHBIX €0 ITOJIOKEHHUIA.

10.2 K orHomenusim mexy Knuenrom u OnepaTtopom npumensiercs npaBo Poccuiickoi
denepaunu.

10.3 B cimyyae BO3HUKHOBEHUS MPETEH3UI cO cTOpoHbI KilneHTa oH TOJKeH 00paTUThCs B

o0OpatuThCs B ciy)0y noiepkku KimmentoB B Tenerpamme https://t.me/botsforpeople bot

10.4 Bce BO3HMKAIOIIKME CTIOPBI OYAYT CTapaThCs PEIIUTh MyTEM meperoBopos. [1pu He
JTOCTH)KCHHUH COTJIAIICHUs, CIIOp OyAET Mepe/iaH Ha pacCCMOTPEHUE B CyICOHBIN OpraH B

COOTBETCTBHUH C JIEUCTBYIOIIMM 3aKOHOIATENBCTBOM PO.

10.5 IlpusHanue cynoM HENEHCTBUTENBHOCTH KaKOTO-THOO TOJOKEHHS HACTOSIIErO
JloroBopa He BIIeYeT 3a OO0 HEeACHCTBUTEIBHOCTh OCTATIBHBIX MOJIOKEeHUH JloroBopa.
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10.6 o oOparmieHus B COOTBETCTBYIOIUI cyA 3auHTepecoBaHHass CTOpOHA HaIlpaBiseT
npyroit CTOpoHe MpEeTeH31I0, CPOK OTBETA HA KOTOPYIO ycTaHaBiauBaercs 20 (ABaauaTh)
KaJICHJApHBIX JHEH C MOMEHTA €€ MOJTyUYEHUSI.

11. PEKBU3UTbI OIIEPATOPA:

NI SIKUMOBCKHNU AJIEKCEA UTOPEBUY
MHH 252202949900

OI'PHUII 325253600074749

AO «Tbauk» (BUK 6anka: 044525974)
Pacuérnsrii cuer: 40802810500008594105
Koppecnonnentckuii cuet: 30101810145250000974

Moanepxka KimmentoB B Testierpamme: https://t.me/botsforpeople bot
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